Fa"'mml:

. 1 Davis Farm Road
Portland, ME 04103

Industry Notification — Accessible Letter

Date:

October 26, 2009

Number: PRC 0045-10262009

Effective Date

October 26, 2009

Category: Wholesale

Subject:

FairPoint Reaches Agreement with Bank Lenders — Initiates
Voluntary Chapter 11 Proceeding

Related Letters:

Attachments:

Press Release: Balance Sheet Restructuring-FINAL.pdf

Target Audience

IXC, CLEC, Wireless, UNE

Area Impacted:

ME, NH and VT

Wholesale Customer Response deadline:

| N/A

Contact:

Send all Questions to: FairPointlnput@FairPoint.com

Conference
Call/Meeting

Dear FairPoint Communications Wholesale Customer:

This notice is being sent to inform our Wholesale Customers that FairPoint
Communications has today announced it has reached agreement on a
comprehensive financial restructuring plan with lenders holding more than 50
percent of the outstanding debt under its secured credit facility. Please refer to the
attached Press Release for details.

Please refer all questions to FairPointinput@FairPoint.com
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