Fa"'mml:

. 1 Davis Farm Road
Portland, ME 04103

Industry Notification — Accessible Letter

Date: November 12, 2009 Number: PRC 0052-11122009

Effective Date | November 12, 2009 Category: Wholesale Forums

Subject: Wholesale Business Process Forums — Updated Action Item Log
Related PRC 0025-08202009, PRC 0026-08312009, PRC 0028-09112009, PRC 0032-09212009, PRC

: 0035-09282009, PRC 0036-10022009, PRC 0039-10082009, PRC 0042-10152009, PRC
Letters: 0044-10222009, PRC 0047-10272009, PRC 0050-11052009

Attachments: Updated Action Item Log dated 11-11-09

Target IXC, CLEC, Wireless, UNE

Audience

Area _ ME, NH and VT

Impacted:

Wholesale Customer Response deadline: \ N/A

Contact: Send all Questions to: FairPointlnput@FairPoint.com
Conference

Call/Meeting

Dear FairPoint Communications Wholesale Customer:

This notice is a follow-up to Accessible Letter PRC 0050-11052009 related to the
Updated Action Item Log from the Business Process Forums. The attached Issues log
has been updated with the current Action Item Resolution status. Please note we
have also updated the additional tabs that provide detailed summary on our
progress.

The summary of progress to date will be presented during today’s Wholesale
Cutover call at 3PM ET today. There were 3 main areas with progress this week;
EB/DB Migration Orders (Hot Cut) process in the RCCC, VFO to M6 reconciliation in
WSC, and review of open Change Requests with focus on establishing PFD’s
planned fix dates.

Please refer all questions to FairPointinput@FairPoint.com
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