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Industry Notification – Accessible Letter 
 

Date: September 22, 2009 Number: SYS 0148-09222009 
Effective Date September 22, 2009 Category: System 
Subject: FairPoint – Production Deployment Report  
Related Letters:  

 

Attachments:   N/A 
Target Audience IXC, CLEC, Wireless, UNE 
Area Impacted:  
Wholesale Customer Response deadline: N/A 
Contact: Send all Questions to:  whd@fairpoint.com  
Conference 
Call/Meeting 

N/A 

 
Dear FairPoint Communications Wholesale Customer: 
 
This notice is being sent to advise FairPoint Communications Wholesale Customers that the 
FairPoint IT team has deployed the 24 CLEC impacting incidents or enhancements planned for 
the 9/18 deployment.  (see details below) 
 

 
Type  Defect ID  Defect Summary  Transaction  Open Date  Production PFD 

OR  6032 

PORTOUTs (CB/V) - New order should not 
complete until PCN is sent by disco order in 
order to allow the order to be supplemented 
up until the due date. 

LSRs  5/12/2009  9/18/2009 

TA  7842 

Need to create DLRs for legacy subloops so 
that trouble tickets can be placed against 
them in the system rather than by a manual 
process.

Trouble 
Admin  6/19/2009  9/18/2009 

OR  8874  Implement the ability to handle up to 100 lines 
on a single BB/V request.  LSRs  7/22/2009  9/18/2009 

OR  8952 

When we receive a disconnect order for DSL, 
Line Share, or Line Split, we need to remove 
the 'UNE1', 'UCP1', and 'UNN1' FIDs for the 
related TN in Siebel so that they do not show 
up on CSRs for that TN. 

LSRs  7/23/2009  9/18/2009 

OR  8971 

OM is rejecting LSR Subloop orders for an 
invalid CKT even though the ECCKT exists in 
the custom table to support 
changes/disconnects to subloops.

LSRs  7/24/2009  9/18/2009 

OR  9299  UNE-Loop disconnect (AB\D) orders should 
not generate hot cut work orders  LSRs  8/3/2009  9/18/2009 

OR  9696 

Supplement 2 order creation is failing with 
invalid error message "The telephone number 
or circuit provided is not in-service" even 
though the original order created.

LSRs  8/17/2009  9/18/2009 
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OR  9973 

Resale and Wholesale Advantage Move 
(DB/T and EB/T) orders are failing with the 
error message "Multiple main listings are 
prohibited. Please provide only one LML.", but 
the orders should create since there is an 
LACT of D and N on the order.

LSRs  8/26/2009  9/18/2009 

PO  9990 
Need to always return a circuit in the ECCKT 
field of the Collocation Inquiry response rather 
than a TN. 

Collocation 
Inquiry  8/26/2009  9/18/2009 

PO  9991 

Collocation Inquiry - Need to add business 
rule logic for the Shelf and Slot fields on the 
Collocation Inquiry if the values entered are 
not the desired length 

Collocation 
Inquiry  8/26/2009  9/18/2009 

OR  10099 

New Wholesale Advantage order with 
blocking and COS of RRM is failing with the 
error ''The max number of values have been 
entered for label =LCC'' 

LSRs  8/28/2009  9/18/2009 

PO  10134  Invalid City error is sent incorrectly on ASR 
pre-order Location Inquiry for a single address 

Location 
Inquiry  8/28/2009  9/18/2009 

OR  10204 

The DTSENT field on the jeopardy notification 
is populated with the DTSENT of the order 
request instead of the date and time that the 
jeopardy notification was created.  VFO 
"Date/Time" field is accurate. 

Jeopardy  9/1/2009  9/18/2009 

PO  10291  Location inquiry returning invalid SASN when 
address is found in EUL 

Location 
Inquiry  9/4/2009  9/18/2009 

OR  10354  Sup 2 and sup3 orders are failing on AB\C, 
AB\D and AB\V orders  LSRs  9/8/2009  9/18/2009 

OR  10490  Block of TN's is not associated with the DID 
Trunks for a few accounts  LSRs  9/11/2009  9/18/2009 

OR  10183  DB V ELT P |Order creation failing with vague 
error 

Error 
Messages  9/1/2009  9/18/2009 

OR  10140 

CB V order for pon L36241605 fails with error 
: Miscellaneous Error: 
SP_PSRAPI_UPDATE_ATN: Change not 
allowed 

Error 
Messages  8/31/2009  9/18/2009 

OR  10138 
EBV order for pon 3555FLIPRESALE fails 
with error Unable to process order. Please 
verify service order details

Error 
Messages  8/31/2009  9/18/2009 

OR  9698 
Sup2 order creation is failing in M6 with error 
message "System is currently busy. Please 
resubmit the order after some time"

Supplements  8/17/2009  9/18/2009 

OR  9697 
DB/V order creation is failing in M6 with error 
message "Missing IN or OUT parameter at 
index:: 1"

Error 
Messages  8/17/2009  9/18/2009 

OR  5344  CB / V Order Creation failing with the error 
"String index out of range: 5" 

Error 
Messages  4/25/2009  9/18/2009 

OR  9633  CB\V orders need to be supported on Port out 
requests for ISDN Lines  LSRs  8/13/2009  9/18/2009 

OR  10521  EB C pon 2833PICCHG1 on a retail order 
fails but the error message not clear 

Error 
Messages  9/14/2009  9/18/2009 
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Should you have any questions please feel free to reach out to the Wholesale Help Desk for 
additional information at WHD@FairPoint.com . 
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