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Industry Notification – Accessible Letter 
 

Date: October 16, 2009 Number: SYS 0166-10162009 
Effective Date October 15, 2009 Category: System 
Subject: FairPoint – Production Deployment Report  
Related Letters:  

 

Attachments:   N/A 
Target Audience IXC, CLEC, Wireless, UNE 
Area Impacted:  
Wholesale Customer Response deadline: N/A 
Contact: Send all Questions to:  whd@fairpoint.com  
Conference 
Call/Meeting 

N/A 

 
Dear FairPoint Communications Wholesale Customer: 
 
This notice is being sent to advise FairPoint Communications Wholesale Customers that the 
FairPoint IT team has deployed 12 CLEC impacting incidents or enhancements in the 10/15 
deployment; in addition FairPoint deployed 6 additional CLEC impacting incidents or 
enhancements in the 10/5 and 10/12 variance builds.    

 
A complete list of the Incident ID’s in the 10/5, 10/12 variance builds and 10/15 planned 
deployment as well as a brief summary is included below: 

 

Type  Defect 
ID  Defect Summary  Transaction  Status  Open Date  Prod PFD 

OR  7190  Complex shell orders should send back 
listing information on the BCN.  LSRs  Verified in 

Test  6/12/2009  10/15/2009

PO  8676 

DID/DOD accounts with the USOC ‘TBB’ 
are failing schema validation because the 
TN has a ‘/D1’ character which is not 
allowed on a TN. 

CSI/CSR  Verified in 
Test  7/16/2009  10/15/2009

OR  8691 
Supplement of type '3' on Number 
Portability (CB\V) orders with Directory 
Listings are failing in M6 

LSRs  Verified in 
Test  7/16/2009  10/15/2009

OR  9634 
Wholesale Advantage migration (DB\V) 
orders for loop to line migration requesting 
a port in are failing in M6 

LSRs  Verified in 
Test  8/13/2009  10/15/2009

OR  10385 

BB/V (Loop w/ number port) orders are 
failing to create with an error of 
'Supplementing Metasolv Order' but the 
order is not a supplement order

Error 
Messages 

Verified in 
Test  9/9/2009  10/15/2009

OR  10487  For ASOG 39 we need to implement 
business rules for the SAC field  ASRs  Verified in 

Test  9/11/2009  10/15/2009

OR  10635  Port In orders are not automatically 
creating the subscription with NPAC.   LSRs  Verified in 

Test  9/15/2009  10/15/2009
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OR  10803 

All AB\D (loop disconnect) orders 
including line share disconnects should 
generate CO work instructions. Currently 
our system is not generating any 
instruction to remove the splitter 
assignments in the CO. 

Line Share  Verified in 
Test  9/17/2009  10/15/2009

OR  11164 

Need to implement company code 
validation in M6.  If the CCNA/ACNA does 
not match the company that owns the TN, 
M6 should reject the order.

LSRs/ASRs  New  9/29/2009  10/15/2009

OR  11303 
Directory Listing (Request Type JB or 
ACT = J) orders need to allow same day 
due dates.

LSRs  Verified in 
Test  10/2/2009  10/15/2009

PO  11361 

When submitting a CSI request with an 
ATN of '2077918963' circuit id is being 
returned in the WorkingTN Field which is 
causing a schema validation error 
response.  

CSI/CSR  Verified in 
Test  10/5/2009  10/15/2009

OR  11369 

Invalid ASR reject for NC/NCI 
compatibility.  Example combination NC: 
HCE6, NCI: 04DU9.1SN, SECNCI: 
O4CX9 

Error 
Messages 

Verified in 
Test  10/5/2009  10/15/2009

 
 
The IT Team deployed 6 items in variance builds on 10/5 and 10/12.  These items are listed below and will be 
included on the 10/15 Regression sheet. 
 

Type  Defect 
ID  Defect Summary  Transaction  Status  Open Date  Prod PFD 

OR  11032 
Need SCM updates for NC code LFA-. 
This will reduce the amount of SCM Not 
Found errors. 

ASRs  Deployed to 
Production  9/24/2009  10/5/2009 

PO  11241 
Pre-order response times out on the 
Collocation Inquiry when the cableID and 
channel are unassigned 

Collocation 
Inquiry 

Deployed to 
Production  9/30/2009  10/5/2009 

OR  11282 
Add SCM updates for NC codes LG--, LC-
-. This will reduce the amount of SCM Not 
Found errors. 

ASRs  Deployed to 
Production  10/1/2009  10/5/2009 

OR  11291  Customers are losing Dial tone on migrate 
orders with hunting (EB/DB)  LSRs  Deployed to 

Production  10/2/2009  10/5/2009 

OR  11156 

Invalid error is being sent: Cable and 
Channel pair are invalid for the given 
Address Location. This incident is opened 
to fix this validation 

LSRs  Deployed to 
Production  9/29/2009  10/12/2009

OR  10565 
BANA circuits from LFACS are not present 
in M6, prohibiting CLECs from opening 
Trouble Tickets on the circuits

LSRs  Deployed to 
Production  9/14/2009  10/12/2009

 
Should you have any questions please feel free to reach out to the Wholesale Help Desk for 
additional information at WHD@FairPoint.com . 
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