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                                Industry Notification – Accessible Letter 
 

Date: March 31 2008 Number: PROD 0001-03312008 
Effective Date September 2008 Category: Product 
Subject: Transition of TCAP Services from Verizon to FairPoint 
Related 
Letters: 

N/A  

Attachments: TCAP Services Questionnaire Form 
Target 
Audience 

IXC, CLEC, Wireless, ITC, and ISPs 

Area Impacted: 
TCAP Services for ME, NH and VT FairPoint Wholesale 
Customers 

Wholesale Customer Response deadline: April 25, 2008 
Contact: Send all Questions to:  TCAPServices@fairpoint.com   
Conference 
Call/Meeting 

April 9, 2008 1PM to 2PM EDT 
Call in Bridge info:  800 240 3895 Pass Code 667127# 

 
 

This notice is being sent to advise FairPoint Wholesale Customers of a change to 
the TCAP Services Product in ME, NH and VT. 

 
• Description of Changes:  

 
Overview 
As a result of a strategic merger entered into on January 15, 2007, 
FairPoint Communications, Inc. is acquiring the local exchange business of 
Verizon Communications, Inc. in the states of Maine, New Hampshire, and 
Vermont.  The merger will be effective March 31, 2008 with a transition 
period through September, 2008.   
 
During this transition period, Verizon will continue to offer TCAP services to 
you under your current arrangements.  If you are currently subscribing to 
any of the following TCAP services from Verizon you will need to migrate 
these services to FairPoint before the end of the transition period: 
  

 
 LIDB, CNAM, Toll-Free, LNP, AIN, ISVM, and CLASS 
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What do I need to do to migrate my TCAP services? 
 

1. Complete and return the attached TCAP Services Questionnaire to 
TCAPServices@fairpoint.com  no later than April 25, 2008.   You may also 
find this questionnaire form on line at www.fairpoint.com/wholesale  

2. Once your questionnaire form is returned FairPoint will review your 
requirements and schedule a time with you to make changes in your switch 
translations to reflect the FairPoint point codes for each of the TCAP services 
and test the new routing to ensure uninterrupted service.  These changes 
will be scheduled during industry accepted standard maintenance windows. 
It is anticipated this will be completed by end of September 2008. 
 
What will happen after the end of the transition period? 
 
After the transition period, Verizon will no longer provide TCAP services in 
Maine, New Hampshire, or Vermont.  Wholesale customers that have not 
migrated by this date will no longer have access to TCAP services from 
Verizon.  To ensure continuity of service you must work with FairPoint to 
migrate your TCAP services. 
 
What if Verizon is not my provider for TCAP services? 
 
If you are currently receiving TCAP services from a provider other than 
Verizon you need to identify your provider for each service in the attached 
questionnaire so FairPoint can confirm the routing is in place and ensure 
uninterrupted service.  In the unlikely event changes are needed, FairPoint 
will contact you.   
 
Who do I contact for more information? 
 
Attend the Conference Call:  FairPoint will host a conference call to 
discuss additional details regarding the changes.  The call is scheduled for: 
 
April 9, 2008 1PM to 2PM EDT 
 
Call in Bridge info:  800 240 3895 Pass Code 667127# 
 
 
E-mail:  Send your questions to:  TCAPServices@fairpoint.com  
 
Phone:  You may contact Claudia D’Amato, Manager @ (207) 648-3149  


