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                                Industry Notification – Accessible Letter 
 

Date: April 15, 2008 Number: SYS 0002-04152008 
Effective Date September 2008 Category: System 
Subject: FairPoint Phase III OSS Test Plan Training Schedule  
Related 
Letters: 

N/A  

Attachments:   
Target 
Audience 

CLEC, IXC, Reseller  

Area Impacted: FairPoint LSR, ASR and TA GUI and EBonded Interface  
Wholesale Customer Response deadline: April 18, 2008 

Contact: 
Send all Questions to:   GUI Users: egoodson@fairpoint.com 
                        eBonded Customers: lbirchem@fairpoint.com   
                        General Question: jberard@fairpoint.com  

Conference 
Call/Meeting 

(see Training dates and times below) 

 
 

This notice is being sent to advise FairPoint Wholesale Customers of a change to 
the Phase III Testing Start Date and Training Schedule. 

 
• Description of Changes:  
 

 
Phase III OSS Test Plan Schedule 
 
The start date for the Phase III Testing has been moved to June 2, 2008 and will 
continue through June 27, 2008 as previously scheduled.   
 
Wholesale Customer Participation  
 
 
GUI USERS 
 

 Phase 3 Testing is optional for GUI Users, if your company plans to 
participate you had been previously notified to contact FairPoint by April 14, 
2008.  We are extending the cutoff date to Friday April 18, 2008.  

 If interested Contact Eloise Goodson @ egoodson@fairpoint.com 
 
 

155 Gannett Drive 
South Portland, ME 04106 
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E-Bonded Customers 
 

 Phase 3 Testing is not optional for eBonded customers; if your company 
plans to be eBonded with FairPoint at cutover you need to participate in 
Phase 3 Testing.  

 If currently eBonded with Verizon in ME, NH or VT and want to be 
eBonded with FairPoint you must Contact Linda Birchem by Friday 
April 18, 2008 @ lbirchem@fairpoint.com 

 
Wholesale Customer Training Schedule – Phase III OSS Test Plan 

 
 OSS Test Plan Phase 3 WISOR GUI Training - Pre-Order and Order 

Transactions 
 

This course will train the customer on the various features in FairPoints 
Wisor application for performing functions such as Address Validation, 
Loop Qual, CSR Look-up, LSR Placement, ASR Placement, Creating 
Templates, placement of SUPs, etc.  
 

Dates:  May 13, 2008 ASR Training - 1PM to 5PM ET   
May 14, 2008 LSR Training - 1PM to 5PM ET  

 
June 3, 2008 ASR Training - 1PM to 5PM ET  
June 4, 2008 LSR Training - 1PM to 5PM ET  

 
 OSS Test Plan Phase 3 Wisor GUI Maintenance Transactions  

This course will train the customer on the use of FairPoints on line system 
for performing MLT Testing and the opening and tracking of Trouble 
Tickets on line.   
 

Dates:  May 15, 2008 TA Training - 1PM to 3PM ET     
June 5, 2008 TA Training - 1PM to 3PM ET  

 
 OSS Test Plan Phase 3 E-Bonded Customer Training 

These meetings will review the process for Phase 3 Testing with FairPoint, 
Review Business Rules, Test Plan Windows, Defect Management, ASR and 
TA Schemas, EDI Specs etc.  
 

Dates:  April 25, 2008 Review of Web Doc’s 1PM to 2PM ET  
  May 9, 2008   Review Test Plan Windows 1PM to 2PM ET 
  May 23, 2008 Final Prep - Test Deck Review 1PM to 3PM ET  


