
Issue 1: January 8, 2008 

Flow thru 
Overview 

What It Is 
FairPoint’s Wisor system will work with MetaSolv the ordering management system to allow for 
orders to process without manual handling.  

How It Works 
Orders will be entered either through the Web Gui or via E-bonding and enter in Wisor. Wisor 
will submit the orders downstream through OM to do a business rule verification, Inventory 
management verification and finally to process the service order. See Chart Below. 

 

 
 
 
 
 
 
 
 
 
Manual Handling 

 

LSR’s 
The following order types have been identified to fallout to manual handling due 
to the complexity of processing these orders. 

• Resale Private Line (KB) 
• Resale Frame Relay (LB) 
• DID/DOD/PBX (NB) 
• Centrex Resale (PB) 
• ISDN (QB) 
• AIN Service (RB) 
• LIDB (SB) 
• Unbundled Local Switching (FB) 

 
All other order types will process via flow thru this will consist of the following 
Req Type’s (AB, BB, CB, DB, EB, JB, MB). These orders if all information is 
correct on the account and on the LSR will not require manual handling by the 
ICSC representative.  
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ASR’s 
 
On the ASR side you will follow the same process as the LSR, you will no longer 
utilize CSG but use the same gateway Wisor for your order processing. This will 
include Ethernet Solutions, Optical Ring Solutions, Entrance Facility, Private 
Line, Voice Services, Interconnection, Resale and UNE Services.  
 
Product Specification for ASR Flow Thru will posted to document prior to close. 
 


