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					Access Customer Account Services Portal
					

					
						Residential
						Business 
						
							
								
									Small Business
									Small Business customers may access the MyCCI portal, which is best suited for businesses with 1-50 employees who require Phone, Internet or TV.
									

								

								
									Medium & Enterprise Business
									Medium & Enterprise Business customers may access the Account Center portal, which is best-suited for businesses with multiple locations and/or Advanced Services, including Ethernet, VoIP or Cloud.
									

									
								

								
									Wholesale Customers
									Wholesale customers may access the Virtual Front Office (VFO) portal and other online resources for carrier services.
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							High-Speed Internet, streaming TV, VoIP phone, and security for your home. Plans to fit every budget.
							

							Residential Services  
						

						
							Business

							Data, cloud and voice services for small and large business. Industry solutions and wholesale services.
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			Internet

		

		High-Speed and Fiber 1 Gig Internet service for your home. Check speeds in your area.
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			Phone

		

		Crystal clear voice quality. Get VoIP or traditional landline phone service depending on your area.
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			Streaming TV

		

		Add streaming TV to your consolidated Internet service for all your favorite channels. ESPN, HGTV, HBO.
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			Security

		

		Protect your home - even with power or Internet outages. Powered by SimpliSafe.
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		Small Business
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		Get Internet, phone, digital marketing solutions and more for your small business.
		

			Internet
	New Fiber Expansion
	Phone
	Digital Marketing
	Resource Center


	




	
		Medium & Enterprise
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		Data networking, voice, data center, managed and cloud services that large companies need.
		

			Data & Internet
	Voice
	Data Center
	Managed Services
	Cloud Services


	




	
		Wholesale
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		Telecommunications support services for your data, cellular or networking company.
		

			Switched Ethernet
	Internet Access
	Backhaul
	Transport


	

















            

        

    
    
        
            
                

            

        

    

    
        
            
                
                    [bookmark: 13787]





	
	News & Blog at CCI
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    Fidium Fiber’s Gig-Speed Internet and WiFi Solution is Now Available to Small Businesses 
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    Consolidated Communications Signs New Community Solar Agreements Supporting Local Renewable Energy Efforts
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    Consolidated Communications is Making Internet More Accessible with Affordable Connectivity Program
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					How to Choose the Right Collaboration Tools for Your Business
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			Residential Support

			Get the support you need for residential Internet, Email, TV, Phone and more.
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			Business Support

			Get helpful business manuals, user guides, brochures, white papers, data sheets and more.
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			Account Support

			View and pay your bill, sign up for paperless billing and auto bill pay, check your email and more.
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