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Important $QQXDO�Notice

Backup Power Unit (BPU) Disclosures  Related to Your Telephone Service

Potential Impact to your Access to Emergency 911 Services 

Your FairPoint Communications telephone service is provided over our Fiber to the Premises (FTTP) network. The
FTTP network uses hair-thin strands of glass fiber and laser-generated pulses of light called fiber optics to
transmit your voice communications.

This very reliable network differs from FairPoint’s more traditional copper network in one key way, which is: If

commercial power is lost at your home, your voice telephone service will not work unless you have
a working backup power source.

When FairPoint installed your telephone service using the FTTP network, a Backup Power Unit (BPU) was installed 
at your home. The unit contains a battery initially capable of providing up to 8 hours of backup power in the event of
a power outage. Many factors impact the life of your battery, e.g., temperature, age of the battery or damage to the
battery or BPU. Please note that when the phone is used during a power outage, it will drain the battery faster. One
method of extending the duration of backup power may include purchasing additional batteries and rotating them
during a power outage. During a power outage, the BPU will not provide power to your modem or router and,
therefore, you will not have access to the Internet. Only your voice telephone service will receive power so long as 
the battery is working and charged.

The BPU was placed in a location at your home which allows you to monitor the health of the backup battery. The
lifespan of the battery is typically 2-5 years depending on how often it is used and its environment. The typical time it
takes to recharge the battery after use is about 10 to 42 hours, depending upon the unit. Under normal
circumstances, when the power company restores power to your home, the BPU recharges the battery without any
additional actions required by you.

The unit contains a series of indicator lights that tell you whether your telephone service is being powered by
electricity provided by your power company or the BPU and about the state of your battery. You are responsible for 
the monitoring, testing and management of the BPU and associated battery. Therefore, it is very important that you
familiarize yourself with the lights on the unit to ensure you have backup power if it is needed. If the battery in your
BPU (or the BPU) is not operating, please call FairPoint at 1-866-984-1611 to report this problem. FairPoint’s current 
practice is to replace the failed equipment or battery.
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