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Industry Notification – Accessible Letter 
 

Date: August 07, 2009 Number: SYS 0127-08072009 
Effective Date August 07, 2009 Category: System 
Subject: FairPoint – Production Deployment Report  
Related Letters:  

 

Attachments:   N/A 
Target Audience IXC, CLEC, Wireless, UNE 
Area Impacted:  
Wholesale Customer Response deadline: N/A 
Contact: Send all Questions to:  whd@fairpoint.com  
Conference 
Call/Meeting 

N/A 

 
Dear FairPoint Communications Wholesale Customer: 
 
This notice is being sent to advise FairPoint Communications Wholesale Customers that the 
FairPoint IT team deployed a total of 13 CLEC impacting incidents or enhancements in the 8/6 
deployment.  Going forward, FairPoint Communications will send subsequent notifications prior 
to each scheduled deployment.  The list will include items which are CLEC “front end” 
enhancements (i.e. order creation resolution or new reject messages) as well as other “back 
end” system enhancements which could impact the CLEC community (i.e. updates to migration 
orders).  An updated notification will only be sent after the deployment if an item is postponed or 
removed.   

 
A complete list of the Incident ID’s that were resolved in the 8/6 deployment as well as a brief 
summary or business impact is included below: 

 

Type  Incident 
ID 

Summary/Business Impact  Transactio
n Type 

Open 
Date  Deployment 

OR  2741 

Resale Change orders (EB/ Act C) for a Centrex line with 
TOS 1BF- fails with Final error code:3038.  This fix will 
allow the system to create the EB/C orders with Centrex 
TNs. 

Resale  3/13/2009  8/6/2009 

OR  4158 

OM should reject the loop orders (AB/BB) if the cable id 
and channel pair are invalid.  This will prevent loops 
orders from creating in the system with an invalid channel 
pair and cable ID combination.

UNE Loop  4/2/2009  8/6/2009 

OR  5740 

The system is throwing the wrong error message and 
error code when trying to place an order with Invalid 
NC/NCI/SECNCI combination.  The system will now 
return a valid and precise error message indicating the 
NC/NCI/SECNCI is not a valid combination.

LSRs and 
ASRS  5/5/2009  8/6/2009 

OR  7288 

Sup 3 on Loop with Number Port (BB/V) is failing order 
creation with error  "Unable to get the service Mapping 
data."  This fix  will allow the system to process 
supplements to BB/V orders which previously failed with 

UNE Loop  6/13/2009  8/6/2009 
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this error message. 

OR  8368 

On UNE Loop and Private Line orders (AB and KB) the 
system should compare the circuits by stripping all the 
slashes and spaces.  This will reduce rejected-non fatal 
error messages for 'circuit not found' due to formatting 
differences between multiple Verizon legacy source 
systems. 

UNE Loop 
and Private 
Line 

7/3/2009  8/6/2009 

OR  8484 

The system needs to return a non-fatal reject asking for 
DL information when Wholesale Advantage and Resale 
Migrate (DB-EB-V with ELT of A)  orders are submitted 
and no listing is found in the system.  The message 
should indicate that a DL form is required in order to 
create the listing.   

Resale/Who
lesale 
Advantage 

7/7/2009  8/6/2009 

OR  8563 

Subloop change and disconnect orders are failing 
because the system is validating against the incorrect 
circuit table.  The system needs to validate against the 
subloop circuit inventory table.

Subloops  7/12/2009  8/6/2009 

OR  8575 

Standalone Directory Listing Migration (JB\V) with “as-is” 
end user listing treatment (ELT = A) orders are not 
creating in the system and receive the error message 
"Unexpected error occurred in the system."

Standalone 
Listings  7/12/2009  8/6/2009 

OR  8650  When porting TN's, the system needs to support 100 
TN's at a time instead of 99.

Number 
Ports  7/15/2009  8/6/2009 

PO  8669  RSCP FID and Call Forwarding FIDs should be returned 
on the CSI inquiry where available in Siebel. CSI/CSR  7/15/2009  8/6/2009 

OR  8915 
Resale change order for a TN change (EB/C /LNA of 
X/LACT of I) is getting rejected in M6.  This fix will allow 
the system to handle this scenario.

Resale  7/22/2009  8/6/2009 

PO  8924 
For accounts that have a BVS/RVS asset and Non-
Affiliate DSL asset we need to return the information on 
the BVS/RVS asset on the CSI response

CSI/CSR  7/22/2009  8/6/2009 

PO  9098 

The system needs to update the error message returned 
on a loop make-up when the address is not found.  The 
error message returned should be 'Loop data not 
available' with an error code of '201'.

Loop 
Makeup  7/28/2009  8/6/2009 

Should you have any questions please feel free to reach out to the Wholesale Help Desk 
for additional information at WHD@FairPoint.com. 
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