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Industry Notification – Accessible Letter 
 

Date: September  3, 2009 Number: SYS 140-09032009 

Effective Date September  3, 2009 Category: System 

Subject: FairPoint – Production Deployment Report  
 

Related Letters:  

Attachments: N/A 

Target Audience IXC, CLEC, Wireless, UNE 

Area Impacted:  

Wholesale Customer Response deadline: N/A 

Contact: Wholesale Help Desk at WHD@FairPoint.com 

Conference 

Call/Meeting 
N/A 

 

Dear FairPoint Communications Wholesale Customer: 
 

This notice is being sent to advise FairPoint Communications Wholesale Customers 
that the FairPoint IT team plans to deploy a total of  16 CLEC impacting incidents 

or enhancements in the 9/3 deployment.  An updated notification will only be sent 
after the deployment to confirm successful deployment of these items.  Please 

note that there are 3 additional items included below which will go in the 9/3 build 
that were not included in the CLEC IT list with a 9/3 deployment date.  The IDs for 

the additional 3 items are 4245, 9249 and 9883.   

 
A complete list of the Incident ID’s which will go in the 9/3 deployment as well as 

a brief summary or business impact is included below: 
 

 

Type 
Incident 
ID 

Incident Summary and Business Impact 
Transaction 
Type 

Open 
Date 

Production 
PFD 

PO 9897 

Exact matches are not being returned for addresses 
with multiple floor values.  This examples should now 
provide an exact match.  Example: 93 Foss FL 1 
Biddeford, ME 04005 

Address 
Validation 

8/24/2009 8/31/2009 

PO 4245 

There are 800 resale and wholesale advantage 
accounts which were loaded with the Reseller Q BAN 
or the UNE-P Y40 BAN in the BTN field.  This fails 
schema validation in Synchronoss for the CSI/CSR.  
Once these are correct, the CSR will return with the 
valid fields 

CSI/CSR 4/6/2009 9/3/2009 

OR 5254 

Product and code changes are required for hunting 
across multiple accounts.  These order will now 
create, but will require additional manual order writing 
steps to facilitate provisioning. 

LSRs 4/23/2009 9/3/2009 

  

1 Davis Farm Road 

Portland, ME 04103 
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OR 5973 
B V orders failing due to The LTN provided in the 
order is either not listed or is already present on an 
open order.  These orders should now create. 

LSRs 5/11/2009 9/3/2009 

OR 6637 

Resale w/ listing update (EB/J) order creation is failing 
with the error "The LTN provided in the order is either 
not listed or is already present on an open order."  
These orders should now create, unless associated 
with a hunt group.  These orders will still require 
manual intervention. 

LSRs 5/27/2009 9/3/2009 

OR 6882 

On Standalone listing change (JB/C) orders, the 
message "The LTN provided in the order is either not 
listed or is already present on an open order." even 
though the TN is listed and orders are complete. 

LSRs 6/4/2009 9/3/2009 

OR 8052 

Line Class Codes (LCC) should  automatically 
populate on Wholesale Line Products rather than 
having the reps manually add the LCC values.  This 
item will improve activation at the switch (by ensuring 
correct values are entered) and reducing the touches 
required by the rep. 

LSRs 6/26/2009 9/3/2009 

OR 8756 

JBV with ELT A , Sup cancel fails with error No 
Directory Listing Service associated to the BAN 
passed.  The cancel orders should now be successful 
on these order types. 

LSRs 7/20/2009 9/3/2009 

OR 9083 

Implement an upfront validation for ASR orders 
submitted with a BAN to validate the format of the 
BAN.  This will reject the order if the BAN is not 
properly formatted with the following message 
ASR.BAN::THE BAN VALUE IS INVALID. PLEASE 
CHECK YOUR BAN AND RESUBMIT THE ORDER. 

ASRs 7/23/2009 9/3/2009 

OR 9249 

The manual DDVRFY task needs to be removed from 
the provisioning plans.  This task has been used 
since cutover to allow orders to create when the due 
date interval is not within the standard interval.  
Instead the following message will be returned, "The 
due date you have entered is not available. The first 
available date is 9-9-2009. Please supplement your 
order and provide a date equal to or greater than this 
date." 

LSRs/ASRs 7/31/2009 9/3/2009 

OR 9459 

DB-C order creation is failing with an invalid error 
message, ''ORA-00001: unique constraint" when 
trying to add new features GCZ and CFZ, but the root 
cause was that the TN was ported.  The new error 
message is “The TN is already ported out and cannot 
be Suspended/Disconnected/Changed/Ported out'' 

LSRs 8/7/2009 9/3/2009 

OR 9466 

Wholesale Advantage restoral orders are failing with 
the following error message:  "Unable to process item 
Wholesale Lines Product group 1364."  Revised 
message is: “The TN/CKT is not in suspended state 
and hence cannot be restored.  Please check the 
TN/CKT details and resubmit the order.” 

LSRs 8/7/2009 9/3/2009 
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OR 9534 

Wholesale Advantage disconnect (DB\D) orders 
sending error message "The PQTY field does not 
equal the number of lines requested on the order".  
The root cause was the TN being disconnected was 
not in service so the error message was updated to 
“The requested TN/ECCKT is not in service.” 

LSRs 8/11/2009 9/3/2009 

OR 9746 
The Cable ID\Channel Pair validation should not be 
performed on Cancelled AB and BB orders. LSRs 8/18/2009 9/3/2009 

OR 9883 

Some migrate orders are getting multiple reject 
messages.  One is valid (i.e.  "The telephone number 
is not supported by the switch associated to end user 
location") but the other is invalid and says "Error while 
Supplementing the Metasolv Order." 

LSRs 8/24/2009 9/3/2009 

OR 9906 
"CFA Not Available" Clarification is sent when the 
provided SCFA is an existing circuit.  Clarifications 
were updated for this item. 

ASRs 8/24/2009 9/3/2009 

 

 

Should you have any questions please feel free to reach out to the Wholesale 
Help Desk for additional information at WHD@FairPoint.com. 
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