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Industry Notification – Accessible Letter 
 

Date: December 02, 2009 Number: SYS 0186-12022009 
Effective Date December 02, 2009 Category: System 
Subject: Jeopardy Notifications 
Related Letters:  

 

Attachments:   N/A 
Target Audience IXC, CLEC, Wireless, UNE 
Area Impacted:  
Wholesale Customer Response deadline: N/A 
Contact: Send all Questions to:  whd@fairpoint.com  
Conference 
Call/Meeting 

N/A 

 
Dear FairPoint Communications Wholesale Customer: 
 
This notice is being sent to advise FairPoint Communications Wholesale Customers that the 
FairPoint IT team has deployed two enhancements regarding Jeopardy Notifications. 
 
Item 10485 was deployed on 11/19 to include a description field for orders which receive a 
manual jeopardy.  This enhancement allows the party issuing manual the jeopardy to provide a 
description in a free form text field on the jeopardy in the system.  This description will be 
returned on the jeopardy notification in the 'Remarks' field and will also be displayed in the order 
management system for other representatives to see. 
 
Item 10404 was deployed on 11/23 to update the mapping for the 1A automated jeopardy 
codes.  Prior to this enhancement, the 1A 'Interoffice Shortage Facilities' was returned for 
internal jeopardy reasons as well as CLEC jeopardy reasons.  The enhancement will now issue 
the 1A jeopardy code only if the cable and pair are not available in the order management 
system.  A 1A jeopardy code will be issued, stating that the cable and pair provided is incorrect.  
This message will indicate to the carrier that the order will need to be supplemented to either 
cancel the order or update the cable and pair IDs.  Prior to this enhancement, an internal 
jeopardy reason could trigger a 1A jeopardy code to the CLEC when the jeopardy was being 
worked within the FairPoint organization, causing the order to remain in a jeopardy status in 
VFO until the provisioning completion notice was received. 
   
Should you have any questions please feel free to reach out to the Wholesale Help Desk for 
additional information at WHD@FairPoint.com. 
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