
                            
 
FOR IMMEDIATE RELEASE   

Media Contact:      
Jeff Nevins  

207.535.4170 
jnevins@fairpoint.com 

                
 

 
FairPoint Communications Delivers Another First: Voice Mail 

Now Available in Aroostook County 
 

PORTLAND, MAINE (March 23, 2011) – FairPoint customers in many towns in 
Aroostook County will now be able to have voice mail for the first time.  
 
FairPoint has made voice mail available to the Aroostook County communities of 
Limestone, Mars Hill, Ashland, Danforth, Washburn, Wytopitlock, Fort Fairfield, 
Easton, Caribou, Houlton, Littleton, Frenchville, Presque Isle, Madawaska, Van 
Buren, Grand Isle and New Sweden. (See exchanges listed below.) 
 
And FairPoint’s new voice mail includes features that go well beyond just taking 
messages. Mike Reed, FairPoint state president for Maine said, “Since FairPoint took 
over the northern New England business in 2008, it’s been our goal to build a voice 
mail system that offers the many great features people want and it is now ready for 
the residents of Aroostook County.” 
 
Standard to any voice mail package are: reminder calls, wake-up calls, group lists 
and the ability to send messages to other subscribers without actually calling them. 
Extra mailboxes are available in some packages.  Customers who sign up for 
FairPoint’s Voice Mail Central can utilize their home mailbox to store cell phone 
messages as well and also have a text message sent to their cell phones when a new 
message is deposited in their mailbox.  
 
FairPoint customers, who sign up for the new voice mail, will receive a welcome 
package by mail, which includes a user’s guide.  Prices start at $5.95 per month. For 
more information, residential customers can call 866.984.2001; business customers 
should call 866.984.3001.  
 

About FairPoint  

FairPoint Communications, Inc. is a provider of communications services to 
communities across the country. Today, FairPoint owns and operates local exchange 
companies in 18 states offering advanced communications with a personal touch, 
including local and long distance voice, data, Internet, television and broadband 
services. FairPoint is traded on NASDAQ under the ticker symbol FRP. Learn more at 
www.fairpoint.com.  
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Aroostook County  Exchanges 
Caribou   492, 493, 496 & 498  
Presque Isle   760, 762, 764, 768 & 769 
Houlton   521, 532 & 532 
Fort Fairfield   472, 473 & 476 
Limestone   325, 328 & 999 
Mars Hill   429 & 425 
Ashland   435 
Danforth   448 
Washburn   455 
Wytopitlock   456 
Easton    488 
Littleton   538 
Frenchville   543 
Madawaska   728 
Van Buren    868 
Grand Isle   895 
New Sweden   896 


