
 

 

Industry Notification – Accessible Letter 

Date: April 14, 2014 Number: SYS 0335-04142014 

Effective Date June 27, 2014 Category: Process 

Subject: CES PNUM Update 

Related Letters: PRC 0182-03262014, PRC 0183-03282014 

Attachments: N/A 

Target Audience Wireless  

Area Impacted: N/A 

Wholesale Customer Response deadline: N/A 

Contact: Send all Questions to:  Please contact your service manager 

Conference Call/Meeting: N/A 
 
Dear FairPoint Communications Wholesale Customer: 
 
This notice is being sent to advise FairPoint Communications Wireless Wholesale Customers of a 
requirement when submitting CES PNUM orders.  
 
Effective June 27, 2014, FairPoint is implementing a new process for ordering CES service by 
Wireless backhaul customers.  The new process will require the Wireless customer to provide their 
cell site CLLI code in the APOT field of the ASR form.   
 
The cell site CLLI codes are provided by FairPoint in the customer contract or will be provided in an 
addendum to the contract if additional cell sites are added after the initial contract.   
 
In addition to populating the APOT field on the order, the customer must provide the correct PNUM 
that is associated with the particular cell site CLLI code in the contract. 
 
If the PNUM and APOT fields are missing or are not valid, the following error codes will be sent:  

1. If cell site CLLI is not found, order would be rejected with error message: “CES backhaul 
service requires the cell site CLLI code to be populated in the APOT field of the ASR”. 

2. If the cell site CLLI is present and not valid, order would be rejected with error message: 
“The CLLI code for the cell site location was not found on the contract database.  Please 
update the correct CLLI code and re-submit the order’’. 

 
Should you have any questions or require additional information, please feel free to reach out to 
your Service Manager. 
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