
 

Page 1 of 2 

  

 
 

Industry Notification – Accessible Letter 
 

Date: June 17, 2010 Number: SYS 213 06172010  

Effective Date June 18, 2010 Category: System 

Subject: 
FairPoint Communications – Production Deployment Report - 
Update 

Related Letters:  
 

Attachments:   N/A 

Target Audience IXC, CLEC, Wireless, UNE 

Area Impacted:  

Wholesale Customer Response deadline: N/A 

Contact: Send all Questions to:  WHD@FairPoint.com  

Conference 

Call/Meeting 
N/A 

 
Dear FairPoint Communications Wholesale Customer: 
 
This notice is being sent to advise FairPoint Communications Wholesale Customers that the 
FairPoint IT team plans to deploy a total of 15 CLEC impacting incidents or enhancements in 
the 06/17/10 deployment this evening.  An updated notification will be sent after the deployment 
to confirm successful deployment of these items.  
 
A complete list of the Incident ID’s which will go in this deployment as well as a brief summary 
or business impact is included below: 

 
(Note: added Impacted Org… FairPoint or CLEC) 
 

Type 
Incident 

ID 
Incident Summary Transaction Impacted Org 

OR 10465 

Change Request to establish an automated way of 
applying a jeopardy to NPAC-ACK orders when the 
carrier misses the DD and they fall into the 
WRPRTOUT queue 

LSRs CLEC 

OR 13568 
Resale billing update status will be tracked on the 
order in M6 

LSRs FRP 

OR 14417 
Directory Listing  update status will be tracked on the 
order in M6 

LSRs FRP 

OR 14418 
Siebel update status will be tracked on the order in 
M6 

LSRs and ASRs FRP 

OR 14419 
CABS billing  update status will be tracked on the 
order in M6 

LSRs and ASRs FRP 
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OR 14493 
Tool to allow reps to retrieve and update USOCs on 
ASR orders prior to sending downstream to billing 
systems 

ASRs FRP 

OR 14424 
Billing Account Number will be validated prior to 
order creation to confirm it exists in downstream 
billing systems.   

LSRs and ASRs CLEC 

OR 15285 
During Order Creation validation Siebel will confirm 
that the YPH is populated on New Business listings 
which are free. (LML/LAL) 

LSRs CLEC 

OR 15286 

During the Order Creation validation Siebel will check 
if listing is retail and if YPH value is populated. YPH is 
prohibited for all retail listings as well as business 
additional charged listings and change/migration 
orders 

LSRs CLEC 

OR 15288 
During the Order Creation validation Siebel will 
confirm no main listing exists for the BTN passed 
when adding an additional listing 

LSRs CLEC 

OR 15370 
Tool which will provide capability for representatives 
in the service center to 'clone' a model order for 
faster order entry. 

LSRs FRP 

OR 15371 
Tool which will use order from Synchronoss to 
populate labels and values on complex orders which 
are manually keyed today. 

LSRs FRP 

OR 15838 
M6 needs to have a task pop up in M6 when a rep 
tries to complete a task which has the RPON field 
populated 

LSRs FRP 

OR 17496 
Work orders are not creating for sub loop requests, 
requiring the WFM-OSS task to be performed 
manually. 

LSRs FRP 

OR 17502 
Change of product (NC/NCI) code should be 
prohibited on supplement orders. 

LSRs CLEC 

 
 

Should you have any questions please feel free to reach out to the Wholesale Help Desk 
for additional information at WHD@FairPoint.com. 
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