
 

 

MyFairPoint Customer Portal  
   

Overview 

MyFairPoint is FairPoint’s secure, personalized online account access and management tool for residential and 
business customers. We are now offering a new and improved portal experience, including additional functionality 
and self-service options.   
 

You will now be able to: 
 Manage user account preferences 

o Add or update existing contact information 
o Select a preferred method of contact  
o Add secondary user profiles to allow a family member or coworker to manage the same account 

 View payment history, including current and previous statements (stored for 12 months) 
 Make a one-time bill payment 

 Schedule an automatic bill payment 
 View service orders and appointment detail 
 Share feedback with FairPoint 
 Quickly access resources for more information 

 



 

 

MyFairPoint Customer Portal  
              

              

 

  

To gain access to the new MyFairPoint Customer Portal, you must first register your account.  
 

Getting Started 
• Visit https://www.myfairpoint.com.  

• Desktop users: Use a web browser like Internet Explorer 8.0 or newer, Google Chrome 27 or newer, 
Firefox Build 20 or newer or Apple Safari 5.1.7 or newer 

• Mobile phone/tablet users: Utilize iOS5, Safari 5.1.7 or newer or Chrome for Android 
• Click on the “Register Now” Button.  
• Click “Start Registration” once you have the info you need handy. 

 
Registration Steps 

1. Account Information 
Enter your Billing Account Number, or BAN, and the billing ZIP code associated with your BAN. If you do not 
know your BAN it is located on your FairPoint Communications bill.  

 
2. Verification 

You may choose to either verify your account through your PIN located on your bill or by having a PIN sent to 
you via the email address on file. If you choose to verify from your statement PIN simply enter it on the screen. 
If you choose to verify your account through your email PIN, check your email account and then enter the PIN 
from the email onto the screen.  
                    

3. Create Password 

You will then be prompted to create a password and add a security question/answer that you can remember.  
 

4. Terms of Service 
Review the Terms of Service for the MyFairPoint Customer Portal. You must agree to these terms by checking 
the box provided. Click “Finish” to complete registration. 

 
 

Registration Tips 

 

How To’s and FAQs 

My Profile - Setting Preferences  

 

My Account 

 The My Account screen is essentially the home page or dashboard of the MyFairPoint portal. 
 

 Check your account balance, including new and past due charges 
 Quickly link to enroll in Paperless Billing or Automatic Payments 
 View current or archived orders 

 Get answers to frequently asked questions 
 
 

MyFairPoint allows you to establish and update communications and payment preferences about your account 
information and bills, as well as link multiple FairPoint accounts or designate additional people to have access to your 
account information. And, because MyFairPoint is optimized for both computer and mobile viewing experiences, you 
can update your preferences anytime, anywhere. 

 
 

https://www.myfairpoint.com/
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Online Payment 
If you have already established online payment preferences with FairPoint (recurring payments or direct 
payments), those preferences and payment information will continue to be stored in the system. You should not 
have to make any updates to this information unless desired. If you are not currently paying your bill online, now 

would be a great time to register for online payment preferences through MyFairPoint. All major credit cards and 
checking account transfers are acceptable means of online payment. You can also disable automatic payments 
online. 
 
Paperless Billing  
FairPoint’s Paperless Billing program helps reduce environmental impact and helps you get your monthly 
statements faster than mailed statements and in a very organized electronic fashion. If you have established 

paperless billing preferences with FairPoint through your financial institution’s online banking program (via 
CheckFree Processing), you will need to re-enroll in paperless billing through the new MyFairPoint Customer Portal. 

Soon, FairPoint will no longer offer paperless billing directly through financial institutions, so please establish 
paperless billing preferences on the MyFairPoint Customer Portal to ensure you receive your monthly paperless 
statement and avoid late payment fees. You can also disable paperless billing settings on the My Profile page. 
 

Notification Settings  
You can now be alerted via email or text message when your monthly statement is available (notification occurs on 
the day of the billing). You can also sign up to receive email and text messages two days before your payment is 
due as a friendly reminder. If you register both a primary and an alternate email address, the notifications will be 
sent to both email addresses.  
 
Linking Multiple Customer Billing Accounts 

You can combine access to residential and business accounts or combine access for multiple residential accounts or 
multiple business accounts now through the MyFairPoint Customer Portal. 
 
Assigning Additional Users to the Account 

You can add additional users to your account and decide whether or not to assign them access to only view the 
information or to take action on your behalf via the Portal. When the primary account holder designates a 
secondary user or view-only user, they must give the username and temporary password provided on the set-up 

confirmation screen to the person being designated as the secondary or view-only user for them to complete the 
registration process themselves. 
 
Passwords and Security Questions 
Change your password or security question any time online. Ensuring the privacy of our customers’ personal 
proprietary information is paramount. Therefore, we require stringent password criteria to ensure passwords are 

not easily guessed by anyone but the user. For example, passwords must be 6 characters long and must contain 
any three of the following: lower case characters, upper case characters, numbers, punctuation or a special 
character (eg. &, !, $, etc.). Passwords are case sensitive and may not contain an account username or an account 
number. We also ask that customers set up a security question and answer to prevent unauthorized access to their 
account after multiple failed login attempts. 

TIP: Portal users will receive email notifications to complete the process for changing certain 

preferences. If you do not receive these notifications, please check your SPAM filter and validate that 

the email address we have on file on the My Profile page is accurate. Users will also receive email 

notifications when any change is made to the My Profile page in order to provide an additional security 

measure in case there has been unauthorized access to the account. 
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MyFairPoint offers customers 24/7 access to current and historical invoice and payment information, as well as the 
ability to make online payments.  

 
Bill Summary 
Get an at-a-glance view of your current balance, previous charges, past due charges and details on new charges for 
the current billing period. Quickly select previous billing periods in order to view historical information. 
 
Bill History 

Get an at-a-glance view of your previous 12 statement due dates and amounts. Download or print a PDF of your 
current and previous statements for each billing period of the year.  

 
Payment History  
Get an at-a-glance view of your previous 12 payments and the date they were received by FairPoint. 
 
Payment Options 

Learn about accepted payment methods and quickly access links to make a one-time online payment or enroll in 
automatic payments. 

My Bill – Bill Summary, Bill History, Payment History, Payment Options 

 


